
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

LONG MOTORS, INC. 
COMPLAINANT 

V. 

) 
1 
) 
) CASE NO. 95-018 
) 

SOUTH CENTRAL BELL TELEPHONE ) 
COMPANY ) 

DEFENDANT ) 

QRDER TO SATIS FY OR ANSWER 

South Central Bell Telephone Company (“South Central Bell”) is 

hereby notified that it has been named as defendant in a formal 

complaint filed on January 17, 1995, a copy of which is attached 

hereto. 

Pursuant to 8 0 7  KAR 5:OOl. Section 12, South Central Bell is 

HEREBY ORDERED to satisfy the matters complained of or file a 

written answer to the complaint within 10 days from the date of 

service of this Order. South Central Bell’s response shall include 

a detailed description of the reasonableness of the tariff section 

in question. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 26th day of January, 1995. 

=EST : 

ShW, 
Executive Director 

E % M  
Commkssioner 



C O n n a ~ T E  OF KmamcI[y 

BEFORE THE PUBLIC SERVICE COnnISSION 

, 
I 

~ 

RECEf VEL! In the Hatter of: 

L-, \%ka "7 . c ,  1 'JAN 17 1995 
I (Your Full N a m e )  I 

COMMISSION I 
PUBLIC S E H V G t  C0neLAI"T 

1 
vs . 

C O M P L A I N T  

me complaint of Le.*, r. \Rhh- . I  h c respectfully shows: 
'(Your Full Name) 

LO I W . iLstdwr C o u i j  ;.I\< 14, 46zO2 
(Address Of Utility) ' 

( C )  That: 5% A W O L  3 - t c i u , - H  R v )  -f=ff. L4.i- 1954 
(Describe here, attaching addltional'sheets if 

necessary, the specific act, fully and clearly, or facts 

that are the reason and basis for tne complaint.) 

Cantinard nn Rut Paom 



Formal Camplaint 

Page 2 

Wherefore, complainant asks /$A A'. 1 . 4  .I ;.I b",l . N W I  PL4L 
(Specifically state the 

of J-- , 1 9 4 .  
(Month) 



Srctton 12. Foml Complaints. ( 1 )  Contrnts of 
c m l a i n t .  Each complaint shall bo hradrd 
"8rforo t h r  Publlc S r r v i c r  Cormisslon." shal l  
s o t  out tho n m s  of the camlalnant and tho 
n u *  of tho defendant. and shall s ta te :  

(a) The full nip* and post o f f l c r  addrrss of 
tho c q l a i n a n t .  

(b) Tho f u l l  n a w  and post o f f l c r  address of 
thr  drfrndant. 

(c) Fully,  c l rar ly ,  and with riasonable 
certainty; the a c t  or thing dono or cmi t t rd  t o  
b r  dono. o f  which canplaint  I s  mdr ,  w l t h  a 
r r f r r rncr .  wherr practtcablr, to the l a r ,  order. 
or  srction. and subsrctions. of  which a 
v io lat lon i s  claimd. and such o t h r r  nu t t r rs .  or  
facts. If any, as my br nrcrssary t o  acquaint 
tho comission f u l l y  with tho do ta l l s  o f  tho 
a l l rq rd  violatton. fhr coqlalnant shall sat  
forth d r f l n l t r ! y  tho exact r r l l o f  vklch i s  
drrirrd. (Soo Soctton 15<1)) 

(2) Slgnaturr. .Tkr co lg l r in t  shal l  br slgnod 
by tho coqlalnant or hls attornry. If any. and 
if siqned by such attorney, shal l  shou h i s  port 
offfco address. Cgplaints by corporations or 
associatians. or any othor orqanizrtton having 
the r l g h t  t o  f l l o  a capla ln t .  m s t  bo slgnrd by 
i t s  at tornry and show h l r  post o f f l c r  addrrss. 
No oral or unriqnrd cap la ln ts  will bo 
rntothlnod or actrd upon by tho c o l l r s i o n .  

(3) nukt of coplet rrpuirod. A t  tho t t r  the 
coqlalnmt f l l r s  h l s  oriqlnal c o g l a l n t .  ho 
must also fllo copirs thrrwf equal I n  nudor t o  
tm (10) mro t h m  thr n-r of parsons or 
comoratlons to bo sorved. 

0) Pmcadurr on CIllng of c m l a i n t :  
(a1 Upon thr flllng of such c m l a i n t .  tho 

C'sslon rill iumdia t r l y  r x u l n o  thr  s a w  t o  
a s a r t a i n  uhothrt it rrhbllrhor a prim facia 
cam to If mm 



does not establish a prima facie case or does 
not conform to this requlation. it will notify 
the coplplainant or his attorney to that effect. 
and opportunity may be given to afmnd the 
ccqhint within a specified tim. If the 
ComOlalnt i s  not SO amended within such tima or 
Such extension thereof as the coanission. for 
good cause shown, my grant. it will be 
d l  smtssed. 

(b) If the conmission i s  of the opinion that 
such complaint. either as originally flled or as 
amndrd. doas establish a prim facie case and 
conforms to this regulation, the corntsstan ut11 
serve an order upon such corporations or persons 
complained of under the hand of ltr srcritary 
and attested by its seal. aceanpanled by a copy 
of said complaint. directed to such corporation 
or person and reauirlnq that the mttir 
camlained of be satisfled. or that the 
coPplaint be answerid i n  writing within ten (10) 
days frcn the date of service of such order. 
provided that thi camnission my, In particular 
eases. require the answer to be filed within a 
shorter ti ma. 

(5) Satisfaction of the ccaplaint. If the 
defendant desires to satisfy thi canplaint. he 
shall submit to the corarission. within the tlmr 
allowid for satisfaction or answer. a statrwnt 
of the rillet which he l s  willlng to give. Upon 
the acceptance of this offer by the colnplainant 
and the approval of the cotmission. no further 
prociedlngs nard be taken. 

(6) Answer to complaint. If satlsfactlon be 
not m d i  as aforesaid. the corporation or person 
ColPplainrd o f  must flle an answer to the 
ccqlaint. with certlflcati of ssrvici on othir 
Parties endorsed thereon. within the tlar 
specifled In the order or such extension thereof 
as the carmission. for good cause shom. m y  
grant. The answer must contain a speciflc denial 
of such aaterlal allegations of the coqI.int as 
controverted by the defendant and also a 
statrmnt of  any new uttir constltutinp a 
defense. If the answering party has no 
inforation or belief upon the subject 
sufficient to enable him to answer an allegation 
of the collplalnt. he may SO state i n  hls answer 
and place hls denial upon that ground. (See 
Section 15<2) 1 

http://coqI.int


Section IS. Forms. ( 1 )  In all practice before 

(a) F o m l  complaint. 
(b) Answer. 
(e )  Application. 
(d) Notice of adjustment of rates. 
(2) Forms of f o m l  complaint. 

the comlssion the following forms shall be 
followed insofar as Dracticable: 

Before the Publlc Service Commission 
(Insert nam o f  ) 
canplainant) ) 

C M P U I H A N T  ) . 
) No. 

) by the secretary) 
1 

(Insert nam o f  each ) 
defendant ) ) 

OEFEHDAHT ) 

V I .  ) (To be Inserted 

ODnPUIHT 

The complaint ' o f  (here insert full nur o f  
each complainant) respectfully shows: 

(a) That (hers state n u ,  occupatlon m d  post 
offlce address o f  each cgplainmt). 

(b) That (here insert full n u .  ocrupatlan 
and post office address of each defrndult). 

(e) That (here Insert fully and clearly tho 
soeciflc act or thlng caqlainrd of. such facts 
as are necessary to glvo a full undrrstandlng of 
the situatlon. and tho law. ordar. or rulr. and 
the sectlon or srctlons theroof. of whlch a 
v!olatlon 1s elatmod). 

HEREFORE. camlatnant asks (here state 

Dated at , Kantuckv. this 

sprciflcally the r 8 t i a f  desired). 



t n w  of eacn CoaoiatnrntJ 

( N a m  ana aaaress of  attorney, I f  any) 

( 3 )  Fom of answer t o  t o m 1  coarplaint. 

Before the Public SIrVlCl CumItSStOn 
( Insert  n lar  o f  1 

c-l a1 nant) 1 
CWPIAINANT 1 

V I .  
1 No. 
) <to be Inserted 
1 by tho secretary) 
1 

(Insert name of  arch 1 
def endant) 1 

DEFENDANT ) 

ANSHER 

The abov.-nud defendant. fo r  answer to the 
complaint I n  the procmdlng. respectful ly states: 

m a t  (here follow spaci f lc  denials o f  such 
mrterlal, alleqatlons as are controverted by the 
defendant and also a statement of any new mat te r  
constltutlnq a defense. Continue le t te r ing  each 
succeeding paraqraph) . 

WHEREFORE. the defendant prays that the 
colaplaint be dlsmlssed <or other appmprlate 
prayer). 

t n u r  of defendant) 

aaarett of a t t o r n e y . 3 E G T  
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aUTHCENTULBELL GENERAL SmCFIlBER SERVICES TARLPF Ptc KY, TARIFF ?.A 
Second Rcviud P a p  4.1 

Cancell Flru hv lamd Pam 4.1 
EFFECTIVE: kptcmbr  I .  1994 

iELEPHONE COMPANY 

ISSUED: Au&ust I. 1994 
BY: M. H. Creme. President KY 

KENTUCKY 

Lou~rv~l le .  Kentucky 

A2. GENERAL REGULATIONS 
A2.3 E6tabll6hmsnt And Furnlshlng Of Servlts (Cont'd) 

AZ.3.1 Avallablllly Of F.cllllla (Cont'd) 
E. Eachangc Doundrry Adminlrtntlon Procadurn (Cont'd) 

1. Intracompany Procaduros (Cont'd) 
1. All buildlnp and premku 01 a subscriber on hls contlnuous propn) Ire :orddered to h 

same area. 
g. All bulldlng and premises on tha continuous pmpny of a common enduvor. su .h u an mate, 

amuumcnl park. or airport. arc considered to be In the same area u the owner or oparator a i l  the 
common andcavor. Edch occupant of such buildlng or p r e m h  may subscribe lo hit own sewlco: 
howavar. thl, procedure Is applluble IO rvery occupant of such buildlng or p r e m h .  whather no( 
a pan of or concornt4 in the common enduror. 

h. In dcwlopmcna. w c h  a t  tmller parki. tourist a m p .  and housing projects. whero I!,< r u a i n u .  
tnilcrr. or olhar itructuret are occupied by pcnons who are not a part rf a comnmr. mduvor.  
private streets. nuda, and drlvsrryl  In such developmenu are mnsidarcd, undnr the provLorw of tha 
preceding para&raphi. to be public r o b  lor the purpolc of detcrmining the road to whkh a building, 
lrallcr nr other strucIure . h u  an entrance. Each buildlnfi. trailer and other slructure & consLIerod 
separately for the p u r p m ~  of dalermlnln~ the atma from whlch I t  will be Uned. 

1. Intercompany Pmeedurn 

Bcglnning un April 8. 1989. the following p m o d u r u  wll l  be 4 with rcs.)scl to csublllhlns 
intercornpiny boundarks of cxchanll+ arcu, b u t  rate arm. and locrllly rate arm. 
a. Intarcompany rxchana  boundariw will k dmlnLtrrd aMrdln(: l o  the LoopaFhiul loul ion of the 

cuuomcr'l prlndpal premirss cxcepc In the follovlng caw. 
(1) All unlu of a multi-unit bulldlng. nuch u a IVO family h o w .  an aparimcnt house. or an 

induUllal buildlnb arc corulderd to k In tha ume arch 
(2) All bulldln# and premises on the contlnuovr property ola common endeavor. such u an uuto. 

amuromenl park. or airport. am conJdcred to be In the ume a m  u the o w n a  or oprator of 
thr common enduror. Each occupant m y  subsulk Io h u  own Krvicc: however. thlr 
pmccdum 1s applluble to c w y  accupnt of such buildinn or premim. whether or not a pan of 
or concorned in the common snduror. 

AZJ.2 Plat, MWurtd And Rat8 Service 
When flat. Sundud M o o d .  br -Uw Mouured. rsa or A r u  CIlllng Snlu Cypa of vnlcd an 
offered In an u... Ul pl lunl  my, a1 hlr optloo, ulul any one O f  them IyDer of scrvICe whlch uc avaikbb. 
bmbinuionr of m y  o f t h  u- wilt ML b. h L h d  en lh. =me prcmiu, to the mmt submibar or to 
a p u p  of d l f k u u  SubmriberI. urospc that lhlr daa m appw. 

A. To howl and hospiul pratnhm whrm Ptu Rme SMhe m y  ba p m r l d d  for rho axcltulva w. of horsl or 
h a p l u l  manapnuor, In mldlllon u) the A m  Wllq krvla. Murured or M w p ~  M c o  o r d M l y  
provldcd In guwc' or pileno' rooms and lobblcj. This uccptlon d o a  001 prmit rho combinlo& of A m  
C.lllng Scrulee, Mduund a d  Menrp Rata Trunlu. Guoa or plimu may contrm sepualely for one of lha 
wsnica lhrt  may 01- bo available to lham. 

E. To pnmht r  wbcrs vmlpublio or public telephones may properly be lOu(e0. 

C. To nonkimlninntlm llnsl cooneeted u) loctcuri.1 lcrvlm *silltbr and no( fur0lrh.d with owward Knicd. 
D. To prcmiKl vlura Bwk-Up. Une KNICS m y  properly bo iosucd wlth U r  ntc prinury ilne scrvlsc. (n) 

SEP 0 1  1994 


